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What is Microsoft Viva Engage?
As part of Microsoft Viva, Viva Engage enables you to connect with leaders and coworkers, find answers to questions, share unique stories, and find belonging at work. Viva Engage shows the network, home feed, and communities that you belong to or conversations from people you follow. Viva Engage includes storyline, making it easier for employees to connect with colleagues and share and socialize their thoughts through conversations, images, and videos.  
[image: ]
How do I see Viva Engage? When will it be available?
You can access Viva Engage from the Viva Engage app in Microsoft Teams or on the web or mobile apps. 
[bookmark: _Int_fgE8Eq3L]Note: All product screenshots and features are subject to change. 


Community Members
Viva Engage is the place to strengthen relationships through conversations and communities with colleagues from across the company. Join communities, ask questions and find answers from different communities of practice or communities of interests. 

[image: ]

	[bookmark: _Int_qMWYFMiY]What’s new for me?
	· Access communities directly from the Viva Engage app in Microsoft Teams. 
· Your home feed, communities feed, or storyline feed is now across the top. Additional tabs may be visible based on your organizations access to features. 
· Access to all your communities is now on the right-hand side. 
· The storyline feed includes posts shared from the people you follow or recommendations. 




	[bookmark: _Int_3DEMJT9O]
What about the desktop application?
	[bookmark: _Int_IxLoQVAI][bookmark: _Int_D0DcNnHl]You can experience Viva Engage on the Microsoft Teams desktop app or via PWA desktop app which will rebrand to Viva Engage in 2023. 

	What about the mobile app?
	Viva Engage can be accessed from within the Microsoft Teams mobile app. 
A new Viva Engage mobile app will be available in 2023. 

	[bookmark: _Hlk525813426]What about files?
	No changes to your current file structure. You can upload rich media such as video, photos and multiple photos are arranged in a collage view, from the web or mobile device.

	Where do I adjust notifications?
	Adjust your notifications directly in Microsoft Teams for specific tasks or communities on the web. You can be notified in Microsoft Teams, Outlook and directly within the app. 

	What about Outlook?
	You can read, react and reply to conversations directly from within your Outlook inbox and notifications. You will also be able to access Viva Engage app directly from Outlook. 

	What stays the same?
	· Discover and join new communities
· Search through communities, content, and conversations
· React, Respond, Reply to conversations
· Use topics on any post by using #hashtag or Add Topics
· More menu options, like Share, Follow, Move, etc.




	Community Admins 
[bookmark: _Hlk20746258][image: ]Viva Engage is an integrated platform for digital communities, conversations, and self-expression. Community admins can create a space for connection, belonging, and conversations at work. Communities can be marked Official by Network Admins. 



	[bookmark: _Int_XftmjaKT]What’s new for Community Admins?
	· [bookmark: _Int_GhTekOsO][bookmark: _Int_Obt4xB1K][bookmark: _Int_62lvziAl]All communities can be accessed along the top navigation. 
· [bookmark: _Int_hnkNSyE8]Add a cover photo and community icon to make it easy for community members to identify the community regardless of where they are accessing it. 

	What stays the same?
	· The admin panel for each community will be available within Viva Engage directly. 
· Community analytics will remain. 






Viva Engage Admin Experiences 
Network admins can enable and pin the Viva Engage app for Microsoft Teams for their entire network to be pinned on the left rail in Microsoft Teams. End users can search and add this app individually if it is not set as the company policy. 
[image: Graphical user interface, text, application, email

Description automatically generated]New admin center experiences are added to Viva Engage, for admins to manage features and capabilities. This experience will be available for networks who are in either Native Mode, Non-Native Mode, or have multiple networks in a mixed configuration.  

	[bookmark: _Int_Jr2YzUx0]What’s new for Network Admins?
	· New Admin experiences are available in Viva Engage to directly manage and enable additional capabilities. 
· Admins can configure and customize the application, manage core functionality. 
· New roles are available in Viva Engage including the corporate communicator role and the knowledge manager role. 

	What licenses are required?
	[bookmark: _Int_dsYzY1bE]Using the Viva Engage experience today requires the same licensing as Yammer.  New functionality of Viva Engage requires additional licensing. Please refer to the MC Post# MC495879 (January '23) and MC495322 (January’23) for more details about license and service plans. 



	What content is shown in the Viva Engage app?
	The current Home Feed, Communities, and conversations from the existing network will be displayed in the Viva Engage app. 

	[bookmark: _Int_uKmshexW]What’s new for external networks?
	[bookmark: _Int_DHjnBX2t][bookmark: _Int_64w3Nvr6]There are no changes to External Networks, and they can still be launched from Viva Engage. Currently, external networks can only be viewed in legacy network experiences. 

	What about guest users in external groups, now communities?
	As with the Viva Engage app today, you can only access your home network. Guest users will be able to experience communities through the web experiences. 

	[bookmark: _Int_x362LBCp]Will the existing APIs be impacted? 
	No additional APIs are being launched as a part of this release. Existing APIs will continue to function normally. 

	Will the desktop app (PWA) be updated?
	Yes, the PWA desktop app will be updated to reflect the new Viva Engage branding. 

	Will the SharePoint webparts be updated?
	Yes, the webpart will be updated to reflect the new branding and name change. 

	Will there be redirected URLs?
	Yes, when the domain is updated, URLs will be indefinitely redirected. 




Support documentation for changing the policy for pinning apps can be found here. 
Additional information about administering Viva Engage can be found here. 
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