FAQs About How to Connect Alexa and Google Assistant
Q: How do | connect my Meross devices to Amazon Alexa?

A: https://www.meross.com/fag/43.html#/

Q: After been successfully used for a while, my Amazon Alexa or Google Assistant is
unable to control Meross devices.

A: https://www.meross.com/fag/47.html#/

Q: Can’t pair Meross devices with my Alexa / Google Assistant

A: 1. “no such user”: The account number is entered incorrectly.
2. "user name doesn't exist or password is wrong": App password is entered
incorrectly.
3.Please double check and re-enter the correct account and password.

Any problem, please feel free to contact us at support@meross.com for help and we'll find a

solution until you are satisfied.
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